YTBEpKACHO
[Tpukasom auMpekTopa

[ACY HCO «OJIM»
ot 10.06.2024 Ne209-OJ1

NOJOKEHHE
O MIPEJOCTABJIEHUH IJIATHBIX YCIYT
B rOCYJIAPCTBEHHOM ABTOHOMHOM CTAIIMOHAPHOM YYPEXKJAEHHHA
HOBOCHEHWPCKOM OBJIACTH «OBJACTHOH JIOM MUJIOCEPAU»

|. OBmuMe NoI0KeHUA

1.1. IMonoxenue pa3paboTaHO B COOTBETCTBUM C [JCHCTBYIOMIMM 3aKOHOAATE/IBCTROM
Poccuiickoi (eaepaiyu.

1.2. B nactosmeM ITo10KeHHH NPUMEHAIOTCA CleayIOLIHe OCHOBHbIE TIOHATHA:

«NONyYaTeNb COLMATbHBIX YCIYT» - rpPakaaHHH, HAaXOMALMHCA B TPYAHOH JKM3HEHHOH
CUTYaLMH, KOTOPOMY B CBA3M € ITHUM MPEIOCTABIAIOTCA COUMATIBHBIC YCITYTH;

«3aKa34MK YCITyT» - 3AKOHHBIM PECTABUTENb H/WAK 61M3KHA POICTBEHHHK MOTyHATE/A YCIYT,

«rocyJapcTBEHHOE ABTOHOMHOE CTALMOHAPHOC YYPEAACHHE Hosocubupckod obaactu
«O6nactHO# Jlom Munocepanany» - TACY HCO «OIM».

1.3. K nnaTHeIM ycayram OTHOCATCA:

1.3.1. Bce BHBI COLMATLHEIX YCAYT 10 IOrOBOPaM BO3ME3/1HOTO OKa3aHUsA yCIIyT,

1.3.2.TpaHCNOPTHEIE YCIYTM HACETEHHI0 C MCMOAb30BAHHEM CAHHTAPHO-TPAHCMOPTHOIO
CpelcTea;

1.4. JlewicTere HacTosmero [TonoxeHus pacnpoCTpaHAETCa Ha:

- BCE BMJIBI COLIHAABHBIX YCIYT MO JOrOBOPAM BO3ME3JHOIO OKa3aHuA YCayT:

~“TPaHCTIOPTHbIE YCIyIH HACETEHMUIO ¢ HCTIOIb30BAHHEM CAHUTAPHO-TPAHCIIOPTHOIO CPEICTBA,

1.5. [1naTHbie COUMANBHBIE YCIYIH, TIPEAOCTABNAEMbIE TACY HCO «O[IM» BkmoyaioT B ceds
CEYIOIEE:

1.5.1. MpegocTaBnenue COUMANbHBIX YCIYT B paMKaX rocyapCTBCHHONO 3alaHms:

COLMATBHO-OBITOBLIX YCIIYT, HANpaB/ICHHBIX Ha M0JACPKAHHE KH3HEAEATCIPHOCTH TPAKIAH B
OBITY:

COLMANIBLHO-MEJUIMHCKUAX YCIIYT, HAMpaRleHHbIX HA TIOJJIEPKAHME M YIyYHICHUE 310POBbA
rpaxjaH;

COLMATBHO-NCHXOTOTHYECKHX YCIYT, MPeyCMaTpHBAIOMIMX KOPPEKLMIO MCHXOOrHYECKOTO
COCTOAHMA IPaX/IaH IS MX ajanTaliM B cpejie obutanus (obmecrse);

COLMANBHO-NIEIArOrMYECKHX YCIyr, HampaBleHHBIX Ha OPOQUIAKTUKY OTKJIOHEHUH B
MOBEJICHWH M aHOMAaJIWH JTHYHOIO Pa3sBHTHA KIMEHTOB COLHMANbHAIX cnyx0, popMupOBaHHE Y HHX
[O3WTHBHBIX MHTEPECOB, B TOM uucie B cdepe Jocyra, OpraHusali{io ux J0cyra. oKa3aHHe
CONEHCTBHA B CEMEHHOM BOCIIUTAHMH ACTEH!

yCnyrd B UENSX TNOBBIIEHUS KOMMYHUKATHBHOIO MOTEHLHANA nojyyaresici COLHAIBHBIX
YCIYT, HMEIOUMIMX OrPAHHYEHHS KH3HEAEATCIIBHOCTH;

COLMAIIBHO-TIPABOBLIX YCTYr, HAMPaBICHHBIX Ha TOJIEPKAHAC WIH H3MEHCHHME [1IPaBOBOIrO
CTaTyCa, OKa3aHHe IOPHANYECKOH MOMOLIH, 3aLIHTY 3aKOHHBIX NPaB H UHTEPECOB rpakaaH.

Veayri  npefocTaBAalICd  COracHo WHauBuayalbHOH TIPOTpaMMbl  [IPEAOCTABICHUA



COLMaNEHBIX yCuyr,
1.5.2.ITpeaocrarnenue COLHANBHBIX YCAYT 38 paMKamu FOCY/1apCTBEHHOTO 3aJaHHA COMIACHO
Kanekynauuu

1.5.3. Tpakcnoptarie YCIIYTH HAaceleHuIo ¢ MCMolib3oBaHHeM CaHHTapHO-TPAHCIIOPTHOTO
CPC/CTBA COrTacHO AKTa OKa3aHHEIX YCAYr B 3aBMCHMOCTH OT YAANEHHOCTH OT ropojia W Beca
NoTy4arTesns ycuyru;

1.6. TnarHele counanphble YCIYTH NIPEIOCTaBAAIOTCS MOAYYaTeNsm YCAYr B CTAlHOHAPHBIX
YCIOBHsAX;

I.7. TACY HCO «OJIM» npegocrapaser TUIATHBIE COLMaNbHBIE YCIyrH (3a pamMkamu
roc.3ananus) Haceneuwuio, TPAHCIIOPTHBIE YCAYIH HacencHMIO ¢ HCMONIL30BaHHEM CaHWTapHO-
TPAHCTIOPTHOTO CPeaCTBA 1O CTOMMOCTH COMIacHo AKTa OKa3aHHEIX yCIyr.

1.8. TACY HCO «OIM» eeger CTATHCTHYECKHH, Gyxranrepckuii yuer u OTYETHOCTH
Pa3/€TEHO 1O OCHORHOMN JCSTENBHOCTH U MIaTHEIM yenyram.

1.9. Koutposs 3a opraumanueii u Ka9e€CTBOM BBIMONHEHUA TNATHBIX YCIYT HaceneHuio, a
TAKIKE MPABUABHOCTRIO BIMMAHHA [1718ThI C HACEICHNA OCYIIECTBAETCS BHYTPEHHUMU U BHEITHUM K
KOHTPOIMPYIOIWMMH OpraHamu, Ha KOTODEIE€ B COOTBETCTBHM ¢ 3aKOHAMH M HMHbIMU NMPaBOBBIMH
aKTamMH  Poccuiickoii  ®epepaumn BO3/I0KEHa mMpoBepKa JAeATeAbHOCTH roCyaapCTBEHHBIX
COLMATBHBIX CTy#6.

2. Undopmauns o naarusix ycayrax

MPaBHIBHOTO BBIGOPA.

22.TACY HCO «OJIM» noBojuT 5o TIOyHaTeNs COUMANBHEIX YCNYT (B TOM YMeie nyTem
pasMelleHus B ynobuom mis 0603penns Mecre) HHpOpMaIHIO, COAEPAKALLYIO chejyiolee:

HANMEHOBaHHE M MECTO HaXOXKICHMUS (ropHumyeckuit agpec), PEXKHM paboThI;

NCPCYEHL OCHOBHBIX BHIOB MIATHAIX yeayr u Gopmel ux NPeIOCTaBIEHUS;

KaIbKyIsUHIO Ha yeoyru;

CBEACHUA O JIMILICH3MH KM cepTudukaTe Ha ocymecTBaeHHe ACATENLHOCTH TI0 OKa3aHHIO
TIIATHBIX COLMANILHBIX YCNYT, e ycayra tpebyer cneumansHoro PaspeuicHus;

00pasiel  THNOBLIX AOTOBOPOB, KBHTaHUMH M Apyrux AOKYMEHTOB, yAOCTOBEPAIOLMX
HCTIOTHEHHE M onaaTy yenyr ( pabor);

CBEICHMA 00 opraue 1o 3amure npae noTpebureeii;

CBCICHHA O MeCTe HaXOKIEHHs OpraHa rocynapcTBeHHOH BnacTh, YNOIHOMOYEHHOO
PacCMaTpHBATE %anobsl noTpebuteeii.

2.3. Ilpu npunsTHH PEWICHUA O MpefocTaBneHkn momyyare s YCIyr, KOHKPETHRIX yCayr
FACY HCO «O1M» YUHMTBIBAET HHTEPECHI M0JTyYaTe s YCAYT., COCTOAHHE €TI0 310POBLA, creuupuKy
TPYAHOH H3HEHHOM cHTyauun, g KOTOPOH HaxOAWTCs KiueHT, COAEPIKAHHE MPOrpamMel
PeabHAMTALMK (NPY HATHYMH Takoii IpOrpaMMel), KpaTKOBPEMEHHOCTh WAH AOIrOBDEMEHHOCTD
NoTpebHOCTH B ITHX YCIyrax, MarepHanbHbIE BO3MOXKHOCTH notpebutens u apyrue ob6beKTHBHEE
GakTopsr.

3. Mopsnok npenocrarnenus u (opmer onnatel yeayr

3.1. MMnatHeie counanbHbe YCIYIH RaceneHdio ocyuwectsnsiores TACY HCO «OJIM» B
PamMKax A0roBopos:

- C MOMYYaTeNAMHU YCAYT- NMPH 3aKIOYCHHK AOrOBOpa N0 roCy1aPCTBEHHOMY 3aJaHMI0;

3a pamkamun rOCY 1apCTBEHHONO 3a/1aHus



- € NONYYaTeNAMH YCayT;

- C 33KOHHBLIMH TPEACTABMTENAMH WHAM OIW3KMMM POJICTBEHHMKAMM MOJydYaTesNeH ycayr
(3aKazymK ycnyr);

- C OpPraHU3alUsIMH,

-CO CTPaxOBbIMH OPraHM3aLMAMH, paboTaolUMy B cucTeMe J0OPOBOIEHOTO MEIHLIHHCKOTO
CTPaxOBaHUA.

3.2. TIpeaocTaBaeHUe NIATHBIX YCAYT OGOPMAAETCA IOTOBOPOM, KOTOPEIM PErIaMEHTHPYHOTCA
YCTOBHA W CPOKM WX IOJIYYEHHA. MOPAJOK pacyeToB, npasa, 00A38HHOCTH M OTBETCTBEHHOCTh
CTOpOH.

3.3. JloroBop 3aKiio4acTcs B MHCEMCHHOH dopMme.

3.4, Onnata 3a NIATHBIC YC/TYTH NPOM3BOMTCA B KACCE YYPEKAE€HHA HATHYHEIMH ACHEKHBIMH
cpeacTBamu, nub0 OE3HATMUHBIM TMEPEYMCISHUEM [EHEKHBIX CPeACTB  Ha JIHUEBOH CueT
yapexIeHHS.

HaaugHelii pacyeT ¢ HaceneHHeM 3a NPeJIOCTABICHHE BCEX IMUIATHBIX YCIYI OCYILECTBIAIOTCS B
'ACY HCO «O/IM» c NpUMEHEHHEM KOHTPOIbHO-KACCOBLIX MAILIHH.

FACY HCO «OJIM» Bbiaaér notpeOMTeNt0 KacCOBBIH 4YEK, MOATBEPAAIOUIHNA TIpHEM
HaJIHYHBIX JIEHEKHBIX CPEICTB.

3.5. Llensl (Tapudrl) Ha cOUWAIBHBIE YCIYTH B paMKax roCy/]apCcTBEHHOTO 3aJaHus,
npenocTaBisemMsle MoTpebUTeNsM, YCTaHaBIMBAlOTCA B COOTBETCTBMH C 3aKOHOJATENbCTBOM
Poccuiickoit ®eaepaunu 1 HoBocubupckoit obnacth.

3.6. CTOMMOCTb  COLMATBHBIX YCAYr, MpeAOCTaBifeMbIX MOTPEOMTENAM 34 paMKaMH
roCyIapCTBEHHONO 381aHHs, & TAK e APYIrHX [UIATHLIX YCIYT ABIAETCA AOrOBOPHOH M ONpeaenseTca
Ha oCHOBaHWM KaneKkynauuu, yTeep:KaeHHOH IHPEeKTOpOM

3.7. llonyyarens COUHANBHBIX YCIYr M 3aKa34MK YCIYr, [OJb3YIOUIHECH [UIATHEIMH
COLMANBHBIMM YCTYraMu, BrpaBe TpeboBaTh IPEJOCTARICHHA YCIYr Haj/iexallero KayecTea,
CBEJIEHHH O HATWYUM JTULIEH3WU U cepTH(MKaTa, eclii yemyra TpebyeT CrneluralbHOro pa3peieHus.

3.8. Tlonyyarenu COLMANBHEIX YCAYT W 3aK4a34MKM YCAYT, MONB3YIOMIHECA NIATHLIMU
COLIMAJIbHBIMM YCIIyraMH, 0053aHbl:

OIUIATUTE CTOMMOCTH IPEJIOCTABIIAEMOH YCITYTH;

BBINOJIHATL  TpefoBaHus, ofecneyuBalONIHE KAYECTBEHHOE MPEJOCTABICHHE IIaTHOM
COLIHANBHOH YCIIYry, BKII0Yas cooblLieHHE HEOOXOIUMBIX AJIA 3TOr0 CBEACHUH.

3.9. TACY HCO «OJIM» cBoeBpeMEHHO HH(OPMHPYET NOJIYYaTEIIA YCIYT H 3aKa3zuyHKa ycuyr
o ToM, uto cobmogeHHe YykazaHuH noTpebuTens M HMHble OOCTOATENbCTBA, 3aBUCALIHE OT
noTpe6MTEIs, MOTYT CHH3HTH KauecTBO OKa3biBAEMOM NIATHOH YCIYrM WAy nosjeub 3a coboi
HEBO3MOYKHOCTh €€ 3aBEPIIEHHUSA B CPOK.

3.10. TACY HCO «OJIM» oka2bIBaeT M1aTHBIE YCAYIH B NOPSAKE M CPOKHW, ONpele/eHHEIC
JOTOBOPOM.

3.11. 3a HeucnonHeHue nubo HeHajlexkaliee HCToNHeHHe 06s3arenscTs no norogopy FACY
HCO «OJIM», nonyyareis COLUMATBHBIX YCAYT M 3aKa34MK YCIYTr HECYT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO JOTOBOPOM H 3aKOHO1aTe/IbeTBOM Poccuiickoi ®eepaLuy.

4. PacxooBaHHe CPEICTB, MOAYYAEMbIX OT ILIATHBIX YCIYT.

4.1. Pacxo/isl OT MIATHBIX YCIYT BKAOYAOT B ceba:

- 3apabOTHYIO MIATY, ¢ YUETOM HAYMCIEHHS CTPAXOBBIX B3HOCOB, PAOOTHHKOB OKA3LIBAIOLIHX
yeayry, paGoTHUKOB anmapara YnpaBicHus ¥ 06C/1yKHBAIOMIETO NepecoHala, He CBA3aHHOro
HEeroCpeICTBEHHO C OKa3aHMEM MNIATHLIX YCIYT.

- npuoBpETEHME ChIPES U MATEPHATOB, OCHOBHAIX CPE/ICTB;
-NpH OBPETEHHE YCIYT CBA3H , TPAHCIIOPTHEIX M IPOYMX yciyr (YCIYTH BHEBEAOMCTBEHHOH



OXpaHbl, MEJMIMHCKHE ¥ CAHUTAPHO-31THAEMHOIONYECKHE YCIyTH, THUCH3HOHHEBIC yCIyrH
MPOrPaMMHBIX MPOYKTOB H HX 00C/yKMBAHHKE, NOBLIICHHE kpanudukaiuu, obyyeHne nepcoHana,
CTpaxoBaHUE U Npoyee);

- puoBpeTEHHE YCITYT MO COAEPIKAHUA UMYIIECTRA (BKITIOUAIOMIMX B cebs TeXHUYECKoe
06CyKUBAHUE, PEMOHT W MOJICPHH3ALIMIO, YTHIX3AIMIO, YCTAHOBKY, MOHTAX, 3aMCHY H npouee);
~TeKYIIHIi PEMOHT NOMEILICHHUH, 31aHHH, COOPYKEHHH U MpoUee;

-yIIATY OCIOULTHH, NeHe#, mTpados;

-NpOYME PacXoibl, HeoOXOAMMBIE /1A KAYECTBEHHOIO H CBOEBPEMEHHOTO MPEAOCTABICHHA YCIIYT
Hacenenuio [ACY HCO «OAM»

[punoxenus:
1.Kanpkynsuums Ha COUMANBHBEIE YCTYTH (38 PaMKaMH r0C.3a/1aHHA)
2.AKT OKa3aHHBIX YCITYT Ha TPAHCTIOPTHEIE YCAYTH HACSIEHHIO.
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